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Unidentified Payments 
Customer Information

If we receive a payment and cannot immediately identify who it belongs to, we 
will investigate and make every effort to match it to the correct account. 

If we cannot identify the payer, we will try to return the money. Where this is not 
possible, we will hold the funds securely in accordance with RICS regulations. 

Our priority is always to ensure payments are allocated to the right person and 
account. 
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